Get in touch

We’d be delighted to tell you
more about how OnePay
works and the benefits it
can bring to your business.
Call 0113 3201 464 or email
client.services@onepay.co.uk

“	I’ve found OnePay works
really well for us. It was
a seamless transition at
our end and our workers
really appreciate the
flexibility it gives them.”
Pam Cini, HR & Welfare Manager

What makes OnePay different?
Affordability
No fees for you –
at any stage

Simplicity

Speed
Payments hit workers’
accounts fast

Ease

No clumsy workers’
reference numbers

Simple application process
– all your workers qualify

Why OnePay?
Workers with OnePay
accounts get rapid, reliable
access to their wages with a
very competitive cost of use.
The benefits include:

Instant account processing

No account set-up fees
Cards issued free
Fast application
Available to every UK
resident worker

Fast wage payment
Can be used to receive
money from other sources.
The result? Contented
workers who feel valued and
get their wages reliably – and
agencies and employers who
enjoy the simplest possible
payment process: efficient
and hassle-free.

Visa and the Visa Brand Mark are registered trademarks of Visa. The OnePay Payroll Card is
issued by R. Raphael & Sons plc (Company Registration No. 1288938) (trading as Raphaels Bank)
with its head office and registered office at Albany Court Yard, 47/48 Piccadilly, London, W1J
0LR, England. Raphaels Bank is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential Regulation Authority under registration
number 161302 and are permitted to issue e money.

The simple
alternative to
paying workers
without a bank
account

The simple alternative

From application through to wage
payment, OnePay is by far the
fastest, easiest and most efficient
way of paying workers without
a bank account of their own.

“	Whenever I call OnePay the
people are always helpful
and friendly, they really do
their best to help. I’m never
worried about calling if I
need some help or have any
questions about my account.”

The OnePay account in action

Everything about the OnePay
account is simple and
streamlined, designed to
give you the maximum benefit
with the minimum effort.

Christine Turner, employee
The OnePay Account is
warmly welcomed by
recruitment agencies and
employers because of the
great benefits it offers.
Firstly, it makes wage
payments simple, swift and
secure, allowing each worker
to use their account to make
cash withdrawals or shop in
the high street or online.

Next, it operates exactly like
a high street bank account
as far as your systems and
processes are concerned
– because just like a bank,
each person gets an
individual account number
and sort code.
And finally, it saves the time,
expense and aggravation of
paying by cash or cheque.
Bringing OnePay into your
workers’ world makes life
easier all round.

Application
OnePay accounts can be
opened in 2 ways:
Data transfer – application
information is sent to OnePay
by email – this can be either
an individual application or
a batch of applications.
Individual application form
which can be either emailed
or faxed to OnePay.

Since ours is a tightlycontrolled operation, there’s
no need for credit checks:
approval for your workers is
virtually guaranteed.
Once we receive an
application, an account
card and PIN are issued as
quickly as possible: crucially,
we aim for both to be in the
hands of workers in good
time for the first payday.

Paying wages
With OnePay, each worker
has an individual account
number and sort code, so
payment operates in exactly
the same way as it would to
employees who hold a high
street bank account.
When do workers get paid?
On their normal payday (at
the same time as workers with
a high street bank account).
Which of my workers is
OnePay suitable for?
Any of your workers who do
not have a bank account
of their own.

Who distributes the
OnePay cards?
Cards can be sent directly
to the workers address, or
alternatively, we can send
them to you for distribution
to your workers.
Can I claim work related
expenses?
Subject to the account
holders agreement travel
and any other agreed
expenses can be charged
to the workers OnePay
account. Amounts debited
are automatically paid
back to your business
within a few days.

